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Caring for an elderly person can be hard work.    
 Balancing life and family while juggling the role 

of caregiver can often lead to burnout, stress, and 
isolation. Furthermore, navigating the system as a 
caregiver can be confusing and frustrating. That is 
why the Caregivers Network for East Kootenay Seniors 
believes that providing emotional support, information 
about community resources, and help to navigate the 
system is essential to a caregiver’s well-being. 

The Caregivers Network for East Kootenay Seniors 
has been servicing and supporting caregivers in the 
East Kootenay region for over 15 years. Through 
the foresight and funding from the Interior Health 
Authority our program is intended to support and 
help caregivers caring for seniors. Through our toll-
free telephone support line and our support groups 
for caregivers in six communities throughout the 
region, our organization has access to hundreds of 
caregiver voices in the province of British Columbia.  
In the month of October 2016 alone over 140 
individual caregivers were helped by our organization.

Our experience in supporting caregivers has taught 

us that caregiving in our region carries with it some 
regional-specific challenges. We serve a mountainous 
region that is greater than the size of Switzerland 
but with a population that could probably fit within 
BC Place Stadium. As such, our region faces difficulty 
in delivering services in a cost effective manner to 
communities that are remote from one another.

The population in our region resides in either small 
communities or rural areas. Seniors wishing to remain 
in their home and stay active in their communities 
therefore face barriers not necessarily encountered 
in large urban settings. These barriers include limited 
support to facilitate independent living and limited 
housing and transportation options. Moreover, seniors 
– and their caregivers – often must travel far from their 
communities or even leave the region to access health 
services. Not only is the travel a physical and logistical 
burden, but there is a financial cost as well. 

Many caregivers in the East Kootenay and Columbia 
Valley have stated that a better system of homecare 
and support services is needed for the region’s aging 
population. While seniors throughout the 
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A   word that comes to mind when I review the  
  contents of this Caregiver Connection issue 

is intrepid. Caregivers are intrepid – whether they 
face the challenges of caregiving in rural and remote 
communities; whether they are dealing with a 
long-term care commitment; or whether a new 
diagnosis for a loved one radically 
changes life as they once knew 
it. Yet, as most of us who have 
been caregivers know, we often 
don’t feel intrepid – e.g. fearless, 
unafraid, undaunted. That is why 
it is so important to know you are 
normal if you don’t feel up to the 
challenge at times.  

The Caregiver Stress Test (page 5) has become a 
regular feature in our newsletter. Our intention 
behind including it is to help you “self-check” and 
troubleshoot if things aren’t feeling right. What 
you'll learn by reading our articles about caregiving is 
successful caregivers don’t care alone. In fact, in this 
sense they could be aptly described as resourceful.  
They learn they need to reach out and accept support 

for themselves and their care recipient to succeed in 
their caregiving role.  

Another descriptor for caregivers is hopeful. Hope is 
what inspires them to keep working day after day to 
improve quality of life for the person they are caring 

for. We at Family Caregivers of BC are 
hopeful too. Our hope springs from 
the increasing recognition caregivers 
are receiving for the contributions they 
make to the health of our society. The 
new Doctors of BC policy paper "Circle of 
Care: Supporting Family Caregivers in BC" 
(see article on page 4) is proof of this.

In this first issue of 2017, we pledge to 
be intrepid, resourceful, and hopeful 

in supporting you and furthering the cause of family 
caregivers however we can. Your feedback through calls 
and emails helps us make sure we are representing 
your needs. Connect with us and help us help.

Thank You,
Janet McLean
Education & Engagement Lead, FCBC

Editor’s note

Caregiver Connection
Reproduction in any manner is permitted 
accompanied by proper credit, unless it is 
designated “reprinted by permission”. We 
gratefully accept articles and information-sharing 
items appropriate to the readership. Submissions 
may be subject to editing. We are committed to 
protecting your privacy according to the Personal 
Information Protection Act. 

Family Caregivers of BC 
1 877 520 3267

www.familycaregiversbc.ca
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province need transportation to and from medical appointments, 
domestic help, and support from and for caregivers, the situation 
in our region is potentially more acute given both our geographic 
challenges as well as the fact the population of the region is 
older that the provincial average. Throw in the Canadian winters 
and mountainous terrain and service delivery becomes an even 
greater challenge.

Caregivers everywhere carry a heavy burden, but those in our 
region face some additional challenges that are specific to our 
context. These women and men soldier on with tenacity but 
should not be alone in caring for an elderly loved one. Outside 
assistance is essential, no matter the difficulty involved in 
connecting caregivers to support they need over a vast geographic 
area. The Caregivers Network for East Kootenay Seniors has done 
a great deal to establish these connections and we are committed 
to continuing to reach out and support caregivers and the seniors 
they are caring for.

Learn more at www.caregiversupport.weebly.com.

We gratefully  
acknowledge our donors 

and funding partners
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“The village helped to raise our 
child”: A Smithers family reflects

By Vince Terstappen, Project Assistant with the health promotions team at Northern Health

W   hen you walk into Sport Chek in Smithers and 
see Jesse Clegg unpacking garments and hanging 

gear, you may not realize the significance of that 
moment.

You may not realize the number of people, programs, 
time, and advocacy that created that moment. You may 
not realize that moment wouldn’t have been possible 
just ten years ago, or that it shines a light on some 
ongoing challenges facing families. You may not realize 
that what you’re seeing is a powerful example of a 
healthy family supported by a healthy community.

And this is exactly why Jesse’s story is so important to share.

“When you have a child with a disability,” said Anita 
Clegg, Jesse’s mother, “there are no days off.” Jesse, 
now 21 years old, was born and raised in Smithers. 
Jesse has Down syndrome and, throughout his life, the 
Clegg family was committed to breaking ground in the 
community. “We put ourselves and Jesse out there,” 
shared Anita, “because it was important for us to show 
that everyone has abilities. As people learn more and 
connect with Jesse, we’ve seen shifts in thinking.”

When Anita says that “the village helped to raise 
our child,” this is not a cliché. While Jesse’s parents 
continue to assume a strong advocacy role, the 
impact of community members, organizations, and 
businesses on Jesse’s life is profound.

Consider the local bowling alley …

“Anything round that moved, Jesse was on it!” said 
Anita. “So bowling was a good fit. Jesse couldn’t start 
with Special Olympics until he was a teenager so, 
when he was 10, we asked about joining the town 
league. The bowling alley was very supportive and 
Jesse joined a team with typical kids. One year, he 
was the high scorer for the teen youth league! Jesse 
still loves to bowl and the bowling alley is a safe, 
welcoming, and familiar place for him.”

… and the pediatrician …

“Our pediatrician truly went to bat for Jesse. He 
understood Jesse’s needs, made connections that 

others wouldn’t have made, and helped to advocate 
for Jesse from birth right until he turned 18.”

… and the family friend …

“Safe and reliable respite is so important for families,” 
shared Anita. “We were very fortunate to have a 
family friend offer to take Jesse one day each week, 
starting in his last year of high school. They started 
out by just playing cards with me around but now 
they spend the afternoon together. Jesse has dinner 
with her family.”

… and the local business owner …

“Jesse is now in the workforce,” said Anita, “and that 
involved a lot of people coming together. It was a 
lengthy process but well worth it! When we told Jesse 
that the employment plan was going to be possible, 
his exact words were: ‘Everything is perfect!’ This 
process started with Jesse’s microboard (nine family 
members and community members) working with 
Jesse to create a picture of his skills, interests, and 
strengths. Jesse shared that he’d love to work at Sport 
Chek – which came out of the blue to us since he’d 
never been there! Our local WorkBC office asked 
the manager if they’d be interested in a supportive 
employment opportunity. The manager instantly 
said yes and went even further, integrating Jesse as 

continued....
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a full team member, without a support person. His 
colleagues trained him and have been fantastic – 
many of them knew Jesse from school.”

These supportive community experiences, however, 
also point to some of the challenges that Jesse’s story 
illuminates:

Access to health and social services is an important 
determinant of health. Unfortunately, Jesse’s pediatrician 
– whose role cannot be understated – recently retired. 
Anita identified this, along with some other changes to 
local social service delivery, as a challenge.

Respite for families is crucial. The Cleggs benefited 
from the generosity and support of their friend. 
Unfortunately, Anita shares that funding for organized 
respite and semi-independent housing for young adults 
with disabilities is being spread thinner and thinner.

Jesse’s new work life is a fine example of how 
integration has made a huge difference for him. This 

hasn’t always been the case. As Jesse made his way 
through the school system, the Cleggs experienced 
both integration and segregation, often changing 
based on policy and funding. They chose to home-
school Jesse for a period of time when the school 
system was unable to meet his needs.

What does this boil down to for Anita Clegg?

“Smithers is a wonderful place and an amazingly 
generous community. My son knows way more 
people than I do,” she laughed, “and people watch 
out for him. There are just a few missing pieces, 
especially for some of the day-to-day, nitty-gritty 
challenges of raising a child with a disability.”

Concepts like healthy and inclusive communities can 
be hard to define, but in Jesse’s case, they are clear 
and their impact is profound. It’s the friend offering 
respite, the welcoming bowling team, and the local 
business eager to offer him work.

As an only child, for 14 years I cared for my  
 widowed mom, Mamie Bell, who had mixed 

dementia. As her family caregiver, all those times I 
took her to her medical appointments, no one ever 
asked me how I was coping.

Voltaire's thought, “If there’s life on other planets, 
then the earth is the Universe’s insane asylum,” 
perhaps explains why family and friends—i.e., 
unpaid caregivers—more often than not lack 
acknowledgement by health care providers. 
Caregivers provide most of the health care to 
community dwelling ill adults and frail elders. Family 
Caregivers (FC) live with emotional, physical, and 
financial stress related to their unpaid caring work. We 
have too often been invisible partners in health care, 
lacking the care we need from health providers too!

But now we have a Doctors of BC (formerly the BC 
Medical Association) Council on Health Promotion 
policy paper, "Circle of Care: Supporting Family 
Caregivers in BC", to help us. Sent to all BC physicians, 
Ministry of Health officials, and to the media, you 

can find the 36-page report at www.doctorsofbc.
ca/health-care-services-access-care/circle-care-
supporting-family-caregivers-bc.

I was the Family Caregivers of British Columbia 
(FCBC) representative on the policy paper working 
group, which was headed by Dr Romayne Gallagher, 
Chair of Doctors of BC’s Geriatrics and Palliative Care 
Committee. As someone with both personal and 
professional experience in caregiving, I'm pleased to 
see unpaid family caregivers are finally getting the 
acknowledgement they need. 

“With BC’s aging population, the prevalence of unpaid 
family caregiving in the province is expected to grow,” 
says Doctors of BC President, Dr Alan Ruddiman. 
“Doctors of BC is committed to developing practical 
resources to help physicians identify and engage with 
caregivers, as well as to working with government and 
other partners to develop and implement a health 
care strategy that sees family caregivers as recognized 
partners in care.”

The policy paper asks physicians “…to recognize, 

Doctors of  BC supports family caregivers
HEALTH SECTOR ENGAGEMENT

By Katherine Willett, Gerontologist & FCBC Consultant

continued....
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The following test will help you become aware of your feelings and the 
pressures and stress you currently feel. Responses are: 

1 = Seldom 2 = Sometimes 3 = Often 4 = Usually 5 = Always

___________ I find I can’t get enough rest.

 ___________ I don’t have enough time for myself. 

___________ I don’t have time to be with other family members     
             besides the person I care for. 

___________ I feel guilty about my situation.

 __________ I don’t get out much anymore. 

___________ I have conflict with the person I care for. 

___________ I have conflicts with other family members. 

___________ I cry every day. 

___________ I worry about having enough money to make ends meet. 

___________ I don’t feel I have enough knowledge or experience to  
             give care as well as I’d like. 

___________ My own health is not good. 

If your response to two or more of these areas is “Always”, “Usually” 
or “Often” it may be time to look for help with caring for your family 
member and making time to take care of yourself as well. Call Family 
Caregivers of BC’s toll-free Caregiver Support Line at 1 877 520 3267 or 
visit www.familycaregiversbc.ca for more information and resources. 
Source: Robert S. Stall, M.D. (2002) Caregiver’s Handbook Buffalo, 
New York.

Caregiver 
Stress  
Test

Doctors of BC Supports Family 
Caregivers continued...

include, and support family 
caregivers as partners in care.” FC 
will know this is happening when: 
1) doctors ask them if they are 
caring for an adult, and patients are 
asked if someone is providing non-
medical care to them; 2) caregivers 
are involved in patient care – “…in 
a manner that respects a patient’s 
right to privacy”; 3) the health of 
FC is monitored; and 4) doctors 
provide information and support 
to caregivers. The accompanying 
guide, "Organizing Your Practice 
to Support Family Caregivers: 
A Toolkit for Doctors" suggests 
ways health care providers can 
accomplish the four items listed 
above. You can also find the Toolkit 
at the website listed above.

Lastly, doctors also have a note 
sheet: "Community Resources for 
Family Caregivers in BC" in which 
FCBC is listed as a resource for 
doctors to refer family caregivers to 
for support, resource information, 
and education. 

We would love to hear about 
your experience regarding being 
acknowledged as a FC by health 
care providers. Please submit your 
feedback online or email us at 
info@familycaregiversbc.ca

Katherine Willett is a gerontologist 
who's been working with family 
caregivers for 15 years. She is 
the Lower Mainland consultant 
& 'networking guru' for Family 
Caregivers of British Columbia.

Sign up for our monthly enews 
and other caregiving updates at

 www.familycaregiversbc.ca/
newsletter-subscription

http://www.familycaregiversbc.ca?utm_medium=ccwin17
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For many of us, picking out a birthday gift for a 
loved one is a difficult task if we don’t know what 

they want. Imagine trying to make decisions on their 
behalf about their healthcare needs.

The concept of Advance Care Planning resonated with 
me as soon as I heard about it. The importance of 
ensuring that those who may need to make decisions 
on my behalf know what I want makes sense.

Much like providing a list of gift ideas, it seems sensible 
to provide information about my potential healthcare 
choices.  As a healthy, young adult this turned out 
to be easier said than done because I can’t tell loved 
ones what I want if I don’t know myself. The more I've 
learned about Advance Care Planning, the clearer it has 
become that it's an ongoing, iterative process.

Some concepts and ideas were fairly simple to 
understand and I was able to easily form opinions.   
Others, however, required more reflection. For 
example, I’d heard the phrase “not to be a burden,” but 
quickly realized I didn’t fully understand its significance. 
Being a burden? What does that really mean?

In my adult life, I hadn’t been in a situation where 
I needed to be cared for beyond minor illnesses.  
Similarly, I had not had reason to provide this kind 
of care to others. That lack of experience made it 
difficult to conceptualize whether “being a burden” 

was important to me if I became seriously ill. 

Not long after I began documenting my Advance Care 
Plans, I broke my arm and required surgery. I didn’t 
respond well to the procedure or the medication, and 
I required support from those around me. Admittedly, 
being looked after by my partner for the first few 
days was comforting; his attention and assistance was 
nice. But then days turned into weeks and I started 
to understand. I began to fully appreciate just how 
draining it was on him to take care of all my needs. 
I started to imagine how exhausting it would be to 
continue to look after me without knowledge of my 
impending recovery. And I realized how badly it made 
me feel that I was inflicting this upon him.

That experience helped inform my opinion on what it 
means to be a burden and to consider how I wanted to 
manage future health needs in my Advance Care Plan.

I viewed this experience as the perfect opportunity 
to revisit the conversation; to form new thoughts and 
opinions, and to rethink those previously discussed. 
For me, it confirmed that Advance Care Planning is 
meant to be a fluid process.

Rachel Carter is a Research Manager at the BC Centre 
for Palliative Care but wrote this piece as a member of 
the public.

Advance Care Planning — a work in progress

Photo taken right before Rachel’s accident, where she 
broke her arm. 

On the mend. Rachel’s experience with her broken 
arm was an opportunity to revisit conversations 
regarding advance care planning. 

By Rachel Carter
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Tax time: credits for caregivers

According to Statistics Canada, there are about    
  5.4 million Canadians providing care for others.  

About 60% spend a minimum of 10 hours per week 
providing care and most experience some financial 
impact as well. The tax return is a gateway to various 
social benefit programs and has some tax reduction 
measures for caregivers, so it is important to file 
for both yourself and the family member you are 
responsible for.

Most of the benefits come to those who are caring for 
a fragile family member who lives with them in their 
home.  Key to claiming the maximum tax benefits 
is the Disability Tax Credit, granted by the Canada 
Revenue Agency when a doctor fills out form T2201. 
Information on this is available on the CRA website 
www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html.  
The Disability Tax Credit:

• Allows the higher income person living in the 
same household to claim the caregiver amount, 
a tax credit that can reduce taxes by as much 
as $1,000. As long as the person in care has a total 
income under $22,000 this can be claimed. Note that 
the amount declines as income gets closer to $22,000.

• Can be transferred to another person in the same 
household if not needed by the taxpayer. This can 
be significant if the caregiver is working.

• In BC, it means that home improvements done to 
the residence to allow mobility or access can be 
used to reduce provincial taxes. Up to $10,000 of 
expenses can be claimed triggering a refundable 
tax credit of up to $1,000.

• New for 2016, is the federal Home Accessibility 
Tax Credit which mirrors the BC tax credit on the 
federal side, again up to $10,000 of expenses.  
This doubles tax credits available for needed 
home renovations! Federally, the credit reduces 
taxes owed (it does not show up as a “refund”).

• And further good news, if the accessibility 
renovation also qualifies as a medical expense you 
can claim that as well. A good example is a new 
accessible bathtub: get a 15% federal tax credit 
for the renovation, a 10% refundable provincial 

credit plus the 15% medical 
credit. Key to claiming these 
credits is who actually paid 
for the renovations. If it 
benefits the caregiver then 
it must be the caregiver 
who pays the bills. 

• Other medical expenses 
might be claimed as well, although this can be 
tricky if the caregiver is not the spouse. The 
amount claimed must be over 3% of the person’s 
income and the caregiver must be able to prove 
that they paid the medical expenses themselves. 
Using a joint bank account will not be acceptable. 
Any bills, for example, from a dentist, must show 
the patient name and then the name of who 
paid. If medical expenses are high, then it can 
be worthwhile to get professional advice on this. 
Medical expenses are commonly “reviewed” by 
the CRA after they are claimed and a clear paper 
trail is needed.

The new measures around home accessibility provide 
an opportunity for tax planning in 2017 and beyond. If a 
renovation is contemplated, then there are really good 
reasons to plan it carefully and keep all the documents. 

In some cases, the caregiver may be eligible for the 
dependent amount. However, there are conditions on 
this credit: the caregiver must be single, the person 
in care must live with them (and be related), and the 
dependent’s income must be below $11,474 in 2016.

In 2016, the Employment Insurance Compassionate 
Care Benefits program was increased from six weeks 
to six months. The qualification requirements can be 
explored by visiting the Service Canada website www.
canada.ca/en/services/benefits/ei/ei-compassionate.
html. Although this does not have a direct implication 
on a tax return it can provide temporary help during a 
difficult and stressful time.

When a family member must be moved to a care 
facility, most of the tax reduction measures are 
limited to the spouse. Medical expenses, including the 
nursing home fees, can be claimed by either spouse 

By Shelby Parkinson, Liberty Tax Service

http://www.familycaregiversbc.ca?utm_medium=ccwin17
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https://www.libertytaxcanada.ca/
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Transplant Rogues share information they’d wish 
they had when starting family caregiving journey

By Wendy Johnstone, Gerontologist & FCBC Consultant

Double Lung Transplant. Most of us couldn’t possibly 
imagine what that entails – to have one or to care for 
someone who just did. Beth and Tony Duke, a.k.a. the 
Transplant Rogues, could write a book about it. After 
years of trying to get a diagnosis and a referral to the 
Transplant Program, Tony successfully underwent his 
surgery in the Spring of 2016.

He almost didn’t make it to the operating table.

It’s probably the only place where his wife, Beth, 
wasn’t physically by his side. Beth is Tony’s lifeline 
except they aren’t playing for a million dollars. They 
are playing for a much larger prize: Tony’s life.

By current standards, it is a pretty extreme case of 
caregiving. Although it doesn’t define Beth’s life, it is 
the equivalent to a part-time job. That’s in addition 
to being the sole financial provider in their home. 
With his progression and recovery, Beth’s caregiving 
activities continue to ebb and flow. What they’ve 
learned: our health care system is siloed and all 
transplants have complications resulting in setbacks. 
For Beth, this means spending countless hours 
figuring out how to bridge those siloes to get the right 

services and supports for her and Tony. And when 
there is a setback in Tony’s recovery, it can also mean 
trips to Vancouver on a moment’s notice, which from 
Union Bay on Vancouver Island, means 6 hours of 
travel one-way.

She certainly doesn’t mind and she doesn’t see her 
role as one-sided in Tony’s recovery. “We’re a team 
and I accompany Tony to all appointments, partly 
because I am now the sole driver. My background 
is in science and education, so I find myself being 
the ‘Geek Speak’ translator.  We’ve always held 
each other’s powers of attorney and had health 
care directives, so we both enter appointments and 
ultimately, Tony’s recovery as a team.”

It’s hard to set a criterion for a first-rate caregiver. In 
fact, we think all family caregivers are pretty amazing. 
And that’s an important message for all of us to take 
away. Caregiving is hard. Every day caregivers are 
faced with circumstances, some extreme and others 
more routine. But, they put their capes on every day.

When Beth puts on her cape, it’s not just with Tony 
in mind but all of those waiting and recovering from 
transplants: to promote organ donation, support 
transplant candidates and recipients and, most 
importantly, live life like their donors are watching.

Beth and Tony are helping others by creating 
a “Transplant Rogues” workbook that’s full of 
information and all of the medical tracking sheets 
and contacts they wished they had at the beginning 
– to help during every phase of the journey from 
getting a referral through to living a healthy life after 
transplant.  For more information, head to their site 
transplantrogues.com/rogues-blog.

– whoever needs the credit to reduce taxes. The 
Disability Tax Credit can be transferred to a spouse but 
not to another family member, such as an adult child.

The Canada Revenue Agency has improved its 
systems and it is now possible to get most tax slips 
online. However, when doing this for another person 
it can be trickier. The taxpayer must give signed 
authorization (form T1013) which is submitted to the 

CRA. Professional tax preparers are registered with 
CRA and once the form is signed can have instant 
authorization. This is very useful because missing slips 
result in penalties and delays.

Providing care is stressful, as is doing taxes; however, 
with knowledge, planning and preparation filing tax 
returns can bring peace of mind and some financial relief.
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Help is available — find a support group
Please contact local groups for exact locations and times. Find details on our website.

FRASER HEALTH AREA

Abbotsford
Side by Side Caregiver and Family Support Group
6256 Mt. Lehman Rd.
Paddy: 778-982-0489 or mtlehmansidebyside@gmail.com
Burnaby
Family Caregivers Program
Burnaby Seniors Outreach Services Society
2055 Rosser Ave.
604-292-3909 or maria@bbyseniors.ca
www.bsoss.org

Langley
Langley Senior Resources Society
20605 - 51B Ave., Langley
604-530-3020 or info@lsrs.ca

Surrey
Seniors Come Share Society
15008 26th Ave., Surrey
604 531-9400 ext. 202 or caregivers@comeshare.ca

Surrey & Delta
Caregivers Network of Surrey/Delta
604-686-3793
Surrey: Fleetwood Villa
16028 83rd Ave.
info@caregiversnetworksurreydelta.com
Newton: Seniors Come Share
13855 68th Ave., Surrey
Delta: Northcrest Care Centre
6771 120th St.
Delta: Kennedy Senior Recreation Center
11760 88th Ave.

South Delta
Caregivers’ Support Network
The Centre for Supportive Care
4631 Clarence Taylor Cres., Ladner
Laurie: 604-943-3921 or info@deltahospice.org  

Tri-Cities (Coquitlam, Port Coquitlam, Port Moody)
Caregiver Support Program
Karen Tyrell: 778-789-1496
SeniorCaregiverProgram@gmail.com

INTERIOR HEALTH AREA

Cranbrook, Creston, Fernie, Golden, Kimberley,  
Invermere 
Caregivers Network for East Kootenay Seniors
Tobi Johnston: 1-877-489-0803 or in Cranbrook 250-489-0802
caregiversnetworkek@gmail.com
www.caregiversupport.weebly.com

Keremeos 
South Similkameen Health Centre
250-499-3020

Oliver 
Sunnybank—Tea Room
250-498-5084

Penticton
Trinity Care Centre
250-770-3486

Princeton
Princeton General Hospital
250-295-4464

Summerland 
Summerland Health Centre
250-404-8072

 
ISLAND HEALTH AREA

Covers Vancouver Island and the Gulf Islands. 

Campbell River 
1351 Ironwood Rd
Geri: campbellrivercaregivers@gmail.com

Chemainus 
Cowichan Family Caregivers Support Society
#1 Kenneth Place, Duncan
250-597-0886 or info@familycaregiverssupport.org

More on next page...

click for map

click for map

http://www.familycaregiversbc.ca?utm_medium=ccwin17
http://www.familycaregiversbc.ca
http://www.fraserhealth.ca/about-us/about-fraser-health/
http://www.bsoss.org
https://www.interiorhealth.ca/AboutUs/Pages/default.aspx
http://www.caregiversupport.weebly.com
http://www.fraserhealth.ca/about-us/about-fraser-health/
https://www.interiorhealth.ca/AboutUs/Pages/default.aspx
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Comox Valley 
Senior Peer Counselling Society
#491B – 4th St., Courtenay
250-871-5940 or seniorpeercounselling@shaw.ca
www.comoxvalleyseniorpeercounselling.com

Duncan 
Cowichan Family Caregivers Support Society
250-597-0886 or info@familycaregiverssupport.org
www.familycaregiverssupport.org

Gabriola Island 
People for a Healthy Community (PHC) Resource Centre
Angela Nutter: 250-247−9732
www.phcgabriola.org

Ladysmith 
Cowichan Family Caregivers Support Society
250-597-0886 or info@familycaregiverssupport.org

Mayne Island
Jessica Easton: 250-539-2123 or jessica.easton@me.com

Nanaimo 
Woodgrove Save-on Foods
Isobel Gemmel: 250-468-5687 or relationships123@shaw.ca

Parksville/Qualicum 
The Gardens
Isobel Gemmel: 250-468-5687 or relationships123@shaw.ca

Pender Island 
Meeting Room, Pender Island Health Centre
250-384-0408/1-877-520-3267

Port Alberni 
Echo Centre
Isobel Gemmel: 250-468-5687 or relationships123@shaw.ca

Salt Spring Island 
Saltspring Seniors Centre, Ganges
250-537-5004 or muffetmbc@yahoo.ca

Sidney 
Shoal Centre 10030 Resthaven Dr., Sidney
250-384-0408/1-877-520-3267

Victoria 
Family Caregivers of British Columbia Evening Group
#6 – 3318 Oak St., 250-384-0408 

Victoria Downtown Lunch Hour Group
250-384-0408 or victoriacaregivers@gmail.com 

NORTHERN HEALTH AREA
At this time we are not aware of any family caregiver support 

groups available in Northern BC. Please let us know of any 
groups by emailing info@familycaregiversbc.ca 

VANCOUVER COASTAL HEALTH AREA

North Shore
North Shore Community Resources 
Caregiver Support Program
#201 - 935 Marine Dr., North Vancouver
604-982-3320
www.nscr.bc.ca/information/caregiver

Richmond
Caregivers Drop-in Group
Rosewood Manor, 6260 Blundell Rd.
604-271-3646

Sechelt
Sechelt Caregiver Support Group
604-885-4099 or nfschmitt@hotmail.com

DISEASE-SPECIFIC FAMILY 
CAREGIVER GROUPS

Many of these organizations also offer support & groups for 
caregivers caring for someone with that condition. Contact the BC 

office below for information about services in your community.

ALS Society of BC                                        
www.alsbc.ca         1-800-708-3228

Alzheimer Society of BC
www.alzheimer.ca/bc/  1-800-667-3742
First Link Dementia Helpline             1-800-936-6033

BC Brain Injury Association
www.brainstreams.ca    604-984-1212

British Columbia Schizophrenia Society
www.bcss.org   1.888.888.0029

BC Cancer Agency
www.bccancer.bc.ca

Here to Help (for Mental Health)
www.heretohelp.bc.ca  310-6789

MS Society of Canada (BC)    
www.mssociety.ca           1-800-268-7582

Parkinson Society BC
www.parkinson.bc.ca          1-800-668-3330

Stroke Recovery Association of BC
www.strokerecoverybc.ca   1-888-313-3377

click for map
Find more listings on 

www.familycaregiversbc.ca

https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
https://www.facebook.com/FamilyCaregiversBC/
https://twitter.com/caringbc
http://www.comoxvalleyseniorpeercounselling.com
http://www.familycaregiverssupport.org
http://www.phcgabriola.org
https://northernhealth.ca/AboutUs/QuickFacts.aspx
http://www.nscr.bc.ca/information/caregiver
http://www.alsbc.ca
http://www.alzheimer.ca/bc/
http://www.brainstreams.ca  
http://www.bcss.org
http://www.bccancer.bc.ca
http://www.heretohelp.bc.ca
http://www.mssociety.ca  
http://www.parkinson.bc.ca
http://www.strokerecoverybc.ca  
https://northernhealth.ca/AboutUs/QuickFacts.aspx
http://www.familycaregiversbc.ca
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Provincial Resources for Family Caregivers
Anti Fraud Centre
www.antifraudcentre.ca  or 1-888-495-8501

BC Health Authority General Enquiry Lines
Fraser Health      1-855-412-2121
Interior Health       250-980-1400
Island Health      250-388-2273 or 1-888-533-2273
Vancouver Coastal Health      604-263-7377
Northern Health                      250-565-7317

BC Ministry of Health website 
www.gov.bc.ca/health. 
Visit www.healthlinkbc.ca/healthtopics and put in the search 
term “Caregiver”. 

BC Palliative Care Benefits Program 
www.health.gov.bc.ca/pharme/outgoing/palliative.html

BC Seniors Guide (BRAND NEW!) 
www.gov.bc.ca/seniors-guide or 1-800-663-7867
Available in English, Chinese, French & Punjabi. There is also a First 
Nations Guide.   

Family Caregivers of British Columbia
www.familycaregiversbc.ca
Caregiver Support Line: 1-877-520-3267

HealthLink BC
www.healthlinkbc.ca
Call 811 anytime 24/7 to speak to a nurse. 

Here to Help
www.heretohelp.bc.ca

Pain BC
www.painbc.ca

The Nidus Personal Planning Resource Centre 
www.nidus.ca or email: info@nidus.ca

SAIL - Seniors Abuse & Information Line   
Vancouver - Metro 604-437-1940                              
Toll Free: 1-866-437-1940  (8am-8pm daily)          
Language Interpretation (9am-4pm M-F)                           
www.bcceas.ca

Your Voice Counts 
Caregiver Engagement Program Opportunity

Would you like to help support the shift to patient and family centered care? 
Do you have an interest in improving the health system? Would you like to help 
us improve our services or participate in research? Join a growing group of 
caregivers (past or present) in BC who are volunteering to share their experiences 
and give insight into what can be improved. Here are some examples of past 
engagement opportunities: 
• Take a survey
• Join a committee
• Attend a one-day forum with health care leaders
• Review a document and provide feedback

Toll-free Caregiver Support Line 1 877 520 3267
www.familycaregiversbc.ca

http://www.familycaregiversbc.ca?utm_medium=ccwin17
http://www.antifraudcentre.ca
http://www.healthlinkbc.ca/healthtopics
http://www.health.gov.bc.ca/pharme/outgoing/palliative.html 
http://www2.gov.bc.ca/gov/content/family-social-supports/seniors
http://goo.gl/ziXxnI
http://www.healthlinkbc.ca
http://www.heretohelp.bc.ca/about-us
https://www.painbc.ca
http://www.nidus.ca
http://www.bcceas.ca
http://www.familycaregiversbc.ca?utm_medium=ccwin17
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Donate
Support our mission and vision of the future where  
family caregivers are valued, supported and included  
as partners in care, or donate for today’s caregiver  
support and education programs.

Family Caregivers of BC is a registered charity  
(#12981 7771 RR0001 as Family Caregivers’  
Network Society).

A charitable tax receipt will be issued for donations of $20 
or more.

Please make cheques payable to Family Caregivers’ Network 
Society, #6-3318 Oak Street, Victoria, BC, V8X 1R1

Call toll-free at  
1-877-520-3267

or donate online at  
www.familycaregiversbc.ca

Help build a stronger family caregiver community 
& make the future brighter

Volunteer
Be a caregiver voice in working toward patient 
and family centred care.

Toll-free BCCaregiver Support Line 1-877-520-3267

www.familycaregiversbc.ca

info@familycaregiversbc.ca

Save a tree  
Get your quarterly edition of  Caregiver Connection by email!
Sign up at www.familycaregiversbc.ca. 

To receive a hardcopy of future editions of Caregiver Connection, please call Family Caregivers of BC 
toll-free at 1-877-520-3267 or email info@familycaregiversbc.ca. Bulk copies also available.

We can help right now

http://goo.gl/ziXxnI
http://goo.gl/ziXxnI
http://goo.gl/ziXxnI
mailto:info%40familycaregiversbc.ca?subject=

